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The National Government Constituencies Development Fund Board is committed to 
operate a Quality Management System in accordance with ISO 9001:2015 Standard, 
aimed at providing quality services that meet or exceed the expectations of our 
customers.

To achieve this, the Board shall:
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Chief Executive O�cer

 Provide quality services through timely approval of project proposals, 
disbursement of funds to Constituencies for project implementation and 
e�cient administration of the Fund.

 Relentlessly implement a Quality Manangement System that satis�es the 
requrements of ISO 9001:2015 standard as a critical factor in risk management 
for customer responsive services.

 Determine, monitor, evaluate and review quality objectives for continual 
improvement.

 Communicate, apply and make avaialble this quality policy to its Customers.

This policy shall be reviewed as necessary to take into account changes in the Quality 
Management System and relevant government laws, regulations and policies in the 
Public Sector.


